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17th CPC National Congress has put forward a system reform to deepen 
administration, and built service-oriented government, to promote the government 
public service function. To response this slogan, The State Administration of Taxation 
set up the Tax Service Department to plan and administrate tax service as a whole, in 
August, 2008. Initially, this measure made the tax service pattern, begin with 
taxpayers’ demand, based in the taxpayers’ satisfaction, end at tax compliance. During 
the 12th five-year plan , which is vital for perfecting the tax service system 
comprehensively, the national tax system will base on four cardinal principles, which 
includes establishing the concept of equality, satisfying reasonable demand, insisting 
justice and transparent, strengthening harmony system of government as a whole, to 
rich and detail the broadcast of tax law, launch council accurately and timely, keep 
perfecting tax service, protect legal equity, classify and implement credit management, 
carry out a comprehensive social collaboration. We should take some safeguard 
measures, such as, strengthening organic safeguards, improving funding management, 
establishing emergency mechanism, refining performance evaluations, and so on. 
With these measures, and based on the scientific development, we can improve tax 
service roundly, so we should take some safeguard measures, such as,  we can 
improve the satisfaction and tax compliance of taxpayers, what’s more, we are able to 
build the harmonious relationship of main tax and taxpayer, and a service-oriented tax 
authorities. 
This article will talk about the history and situation of China’s tax service from 
the meaning of tax service. And also we will discuss and compare the advance 
experience that America, Germany, France, Canada, South Korea have in tax service, 
so that we can learn something from these countries. We will distinguish them through 
the theories about public finance and new public management, and tax compliance. 
We will put forward some creative ways to build and perfect the five systems, the 
strategy, idea, organization, system and assurance, with Huzhou Taxation Bureau as 
example and based on the analysis of the phenomenon in tax service with the drawing 
on others’ successful experience.  
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